
	

Continue

https://allytemp.ru/uplcv?utm_term=social+welfare+administration+definition


Social	welfare	administration	definition

What	is	social	welfare	administration.	What	do	you	mean	by	social	welfare	administration.	Social	welfare	administration	meaning	and	definition.	What	is	the	concept	of	social	welfare	administration.	What	is	the	meaning	of	social	welfare	administration.	Social	welfare	administration	definition	features	scope	elements	and	principles.	Define	social
welfare	administration.

Paul	Spicker	Politics	Social	is	an	applied	subject;	It	was	developed	to	meet	the	needs	of	the	people	who	would	work	on	the	public	services.	Social	administration	is	the	area	of	the	countryside	concerned	with	the	feasibility	of	service	organization	and	delivery.	In	the	US,	it	is	treated	as	'Public	Politics'	or	'Political	Analysis'.	Pluralism:	The	mixed	economy
of	well-being	for	some,	the	idea	of	'state-stable'	means	the	same	as	'well-being	of	the	state',	and	the	opposition	is	seen	as	a	commitment	to	The	'private	market'.	This	is	a	false	choice.	The	state	is	not	the	only	welfare	supplier	in	any	country,	and	the	'private	market'	does	not	consists	of	activity	for	profit,	but	a	wide	range	of	different	motivations.	There
is	a	'mixed	economy	of	well-being'.	The	state	do	not	operate	alone;	Instead,	it	acts	together	with	a	number	of	non-statutory	organizations.	The	state	is	actively	involved	in	regulation,	financing	or	subsidization,	and	directing.	(The	role	of	the	government	in	the	mixture	is	considered	more	on	the	polluting	page.)	There	are	five	main	sectors:	public	sector
(State	concession),	private	(Private	for	profit	by	commercial	organizations	or	individuals),	voluntary	(disposition	on	a	non-profit	base),	aid	(provision	by	solidarity)	and	informal	(provision	for	friends,	neighbors	and	family).	The	public	sector	will	be	four	main	arguments	for	the	premise	of	the	public	sector.	Universal	patterns.	The	state	is	the	only	one
capable	of	imposing	a	general	rÃƒ	©	Gima,	and	so	can	ensure	uniform	minimum	patterns	or.	Social	control.	Control	is	used	where	the	protection	of	people	need	(eg	child	abuse),	such	as	punishment	(as	prisoners),	and	where	control	increases	freedom	(such	as	obligatory	education).	Economy	Benefit	The	state	may	be	able	to	perform	the	most
profitable	action	than	is	the	case	elsewhere.	National	health	systems	have	proven	to	be	cheaper	than	many	liberal	systems.	residual	supply.	The	state	can	act	as	a	security	network	in	which	other	sectors	do	not	provide.	The	main	arguments	against	economy	efficiency.	Provision	of	state	does	not	have	clear	incentives	to	reduce	unit	costs.	Clientelism.
State	provision	may	be	the	source	of	patronage	or	corruption.	Paternalism.	States	to	make	decisions	for	people	who	could	choose	for	themselves.	Liberal	economy	markets	argue	that	the	private	market	is	the	best	method	of	organizing	the	distribution	of	resources.	Arthur	Seldon	argues	that	leads	the	mechanism	of	pregulation	to	choose	a	consumer-
driven	service	rather	than	by	the	most	efficient	services	at	lower	costs	(because	this	profitability	increases)	(Because	your	payment	depends	on	it)	the	education	of	people	about	the	implications	of	your	choices.	[1]	If	poor	people	can	not	afford	services,	we	can	give	them	the	money	to	decide	for	themselves	-	how	we	do	with	feed	and	dressage;	There	is
no	service	provided	to	the	Public.	The	main	arguments	against	this	position	are:	market	failure.	Markets	do	not	work	if	people	have	no	choice	(for	example,	in	health	care),	where	there	are	monoplies,	and	if	people	do	not	support	the	costs	of	their	own	actions.	Exclusion.	Markets	exclude	'bad'	risks	and	people	with	extreme	needs.	social	preference.
Markets	respond	to	individual	preferences;	Social	needs	may	be	different.	Market	failure,	there	is	a	simple	problem	with	market	provision.	Markets	give	options	to	producers	as	well	as	consumers.	On	the	banks,	there	will	always	be	some	services	that	offer	a	lower	rate	of	return,	where	something	will	not	be	provided,	or	will	not	be	offered	services.	In
any	market,	some	things	will	not	be	done.	The	Private	Sector	Provision	does	not	take	place	because	private	companies	work	for	profit,	which	they	only	work	through	the	functioning	of	the	economy.	They	also	engage	in	the	welfare	provision,	including	involvement	in	social	policy,	service	provision	and	redistributive	well-being.	The	most	common	forms
of	involvement	include:	well-being	at	work,	the	provision	of	to	employees	and	ex-employees.	Examples	include	health	services	for	employees	and	complementary	retirement	pensions.	Social	Assistance	Activity	Delegate,	where	the	private	sector	acts	as	a	government	agent.	In	several	countries,	private	companies	also	charge	taxes	on	behalf	of	the
government.	Involvement	in	the	elaboration	of	policies	and	processes	of	government,	for	example	through	participation	in	strategic	partnerships	or	corporatized	arrangements	for	the	welfare	provision;	and	corporate	social	responsibility,	where	private	companies	act	to	improve	the	well-being	of	society	in	general.	This	includes	both	the	philanthropic
and	compensation	activity	of	external	costs	imposed	by	companies,	such	as	cleaning	the	pollution.	Músau	Help	Móvey	help	is	sometimes	represented	as	private,	and	sometimes	as	voluntary.	There	is	a	good	case	to	consider	this	category	as	a	sector	in	itself,	because	the	organization	and	behavior	of	solid	groups	is	quite	different	from	other	non-profit
organizations.	Historically,	Mútua	Help	was	one	of	the	main	foundations	of	wellness	organizations,	through	unions,	professional	associations	and	societies	of	friends;	In	many	countries,	the	solid	services	of	this	type	continued	to	be	one	of	the	main	foci	through	which	well-being	is	provided.	The	Central	Mother	Help	Principle	has	been	a	collective
voluntary	effort,	which	is	both	self-interest	and	support	from	others.	People	who	enter	such	arrangements	do	some	kind	of	contribution	-	such	as	paying	a	signature,	offering	work,	or	participating	in	management	-	and	receiving	support	on	a	Mútua	Base.	The	most	common	model	is	probably	a	voluntary	insurance	system,	usually	for	lace	maintenance
or	health	care,	which	offers	social	protection	in	exchange	for	a	basic	contribution	.	But	there	are	many	other	examples,	including	cooperatives,	self-help	groups,	and	trade	union	exchanges.	The	Most	Help	Scope	is	considerable,	but	solidarity	can	not	be	comprehensive:	some	people	have	a	limited	ability	to	contribute,	and	others	are	likely	to	be
excluded	by	the	conditions	of	adhesion.	The	voluntary	volunteer	sector	is	extremely	diversified,	which	will	come	from	small	local	societies	to	large,	very	'professional'	agencies.	Jones,	Brown	and	Bradshaw	Sort	the	different	types	of	volunteering	as	follows:	The	direct	service	by	running	voluntary	organizations	of	participation	or	self-helping
aggregation	groups	of	service	funds	Public	(many	elected	employees	are	voluntarily	remunerated)	Pressure	group	activity.	[2],	the	role	of	the	voluntary	sector	is	often	supplementary	to	legal	services,	but	can	also	be	seen	as	complementary,	through	the	beginning	of	new	approaches	and	techniques	of	the	Development	of	expertise	for	the	establishment
of	'partnerships'	with	legal	revision	services	-	such	as	supplying	meals	in	the	rendering	of	wheels	for	groups	that	legal	services	do	not	reach,	as	Drugs.	The	informal	sector	The	'informal	sector'	consists	of	communities,	friends,	neighbors	and	relatives.	Efficiency	in	informal	care	has	grown	for	three	reasons:	ideology.	Conservatives	have	emphasized
the	pluralistic	nature	of	well-being,	and	a	'organic	vision'	of	society	as	a	system	of	interconnection	relationships,	and	the	role	of	family	and	duty.	ENFASE	in	Community	care.	The	discharge	of	people	from	institutions,	and	maintenance	of	individuals	at	home,	led	to	greater	allphasts	on	the	role	of	caregivers.	Comprehensive	planning.	More	care	is
provided	by	informal	caregivers,	not	the	state;	The	role	of	the	state	is	complementary	to	the	treatment	given	by	others.	Planning	has	to	take	this	into	account.	This	approach	led	to	a	bad	crystalls.	Feminist	writers	criticized	the	load	imposed	on	women.	[3]	Most	of	the	care	of	this	type	occurs	within	the	families	and,	in	the	practice	the	load	falls	About
women	within	the	families.	Economic	costs	for	caregivers	are	underestimated	because	they	are	not	charged.	Social	costs	for	caregivers	also	need	to	be	considered.	The	service	of	dependent	people	is	often	without	examining.	Care	providers	can	be	But	they	will	not	necessarily	offer	the	best	service.	Public	services	"Public	services"	are	not	directly
equivalent	to	the	"Public	Sector".	The	public	sector	usually	refers	to	organizations	that	are	directly	controlled	by	the	government.	This	may	include	services	for	the	public,	nationalized	industries	and	the	oil	of	the	government.	Public	services	include	state	organizations,	voluntaries	and	fonds	that	have	public	goals.	They	have	four	main	features:	are
services,	offering	installations	directly	to	people	(not	only	for	organizations);	They	are	public,	in	the	sense	that	they	are	guided	by	the	policist;	They	are	redistributive,	because	people	who	pay	are	not	the	people	who	benefit;	And	they	are	operated	as	a	confidence:	the	first	duty	of	an	administrator	is	for	the	body	that	establishes	the	confidence
(government	or	financiers),	and	the	duty	of	beneficiaries	is	secondary.	[4]	As	the	main	duty	is	based	on	policies,	public	services	should	be	economy;	Most	do	not	have	the	option	to	select	beneficiaries.	External	link:	The	nature	of	a	public	service	The	structure	of	the	public	services	The	structure	of	the	services	varies	with	the	structure	of	the
government,	the	history	and	development	of	services;	Many	developed	economies	have	a	potential	complex	of	agencies,	schemas	and	programs.	Billis	describes	a	schema	that	helps	you	see	the	pattern	systematically.	It	describes	five	levels	or	"strata",	service	provations.	They	are:	5:	Comprehensive	field	coverage	This	is	the	level	of	formulation	of
politics	and	planning,	creating	a	framework	of	services	to	meet	a	sécit	of	needs.	This	level	is	sometimes	missing	when	covering	is	done	through	programs	and	ad	hoc	services	and	not	by	the	government.	4:	Comprehensive	Service	Provision	This	is	the	organization	and	direction	of	a	service	or	program,	as	a	housing	department	or	department	of	social
services	.	There	is	a	broad	territorial	focus	and	specific	responses	are	not	prescribed.	3:	Sistemic	service	provision	This	is	a	responsibility	to	perform	specific	functions	within	a	service.	Examples	are	schools,	residential	care	or	units	inside	a	hospital.	2:	Dealing	with	problems	such	as	situations	that	are	usually	the	level	in	which	professionals	work;	The
test	is	that	the	professional	is	able	to	define	the	problem	and	the	answer.	METHODS,	SOCIAL	WORKERS,	SAID	VISITORS,	Area	and	police	housing	managers	work	on	this	level.	1:	Dealing	with	problems	as	requirements.	This	is	a	reactive	approach	where	the	service	is	provided	in	response	to	a	specific	demand;	The	answer	made	is	prescribed	to	the
person	who	does	it.	Receptionists	or	clerical	officers	of	social	security	are	examples.	[5]	Management	of	Social	Services	There	are	two	traditional	models	of	administration:	professionalism	and	bureaucracy.	In	the	last	years,	there	was	growing	in	a	different	approach,	the	'management';	This	has	more	recently	focused	on	"leadership".	Professional
Managers	Specialized	Leadership	Bureaters;	Administrative	gesture	Differential	functionality	Administrative	tasks	Motivational	commitment	Professional	incentives	Personal	assistance	Liability	Professional	patterns	Critical	performance	Responsibility	for	higher	decisions	Quasi-autonomous	decisions	Based	on	rule	based	External	links:	Weber	in	the
bureaucracy;	Paul	Spicker	criticizes	the	idea	of	'Leaders'	the	'New	Public	Management'	The	New	Public	Management	(NPM)	was	an	attempt	to	make	public	services	operate	more	as	companies.	It	had	three	main	elements:	agencies.	NPM	tried	to	separate	every	aspect	of	administration	rather	than	treating	an	operation	as	a	whole.	Operation	units	has
become	"agencies",	in	the	belief	that	this	would	increase	its	efficacy	and	accountability.	Contracts	replaced	the	guidelines.	Some	agencies	have	become	independent	or	privatized,	others	like	almost	(How	many).	Management.	The	administration	'replaced'	administration	'.	The	execution	skills	of	an	organization	does	not	On	experience	in	the	Field	of
Activity,	but	Ona	genetic	competencies	of	leadership.	Quasi-markets.ã,	if	the	services	could	not	be	privatized,	they	could	be	more	like	the	market,	through	the	introduction	of	competition	between	providers,	financial	and	price	mechanisms,	and	distribute	orã	Parliament	to	several	buyers.	Planning	policy	has	to	be	put	in	practice.	Service	planning	is	a
process	of	taking	explanatory	implementation.	This	is	usually	represented	as	an	'increment'	or	a	'rational-understanding'	process.	Incremental	plans	are	based	on	what	was	before.	The	'rational'	model	has	seven	steps:	environmental	evaluation.	Decisions	have	to	be	taken	in	the	light	of	existing	situations.	Identification	of	goals	and	goals.	Should	be
established	by	which	decisions	may	be	subsequently	evaluated.	Consideration	of	all	alternatives	that	are	available.	The	examination	of	the	consequences.	Possible	consequences	are	deemed	against	proposals	and	objectives	in	order	to	decide	on	their	provision	effect.	Selection	of	all.	The	choice	of	all	is	guided	by	consideration	of	efficiency	and	practical
limitations.	Implementation.	There	has	to	be	a	plan	of	how	and	when	things	will	be	done,	and	who	will	do	them.	Reassessment.	The	consequences	of	the	policies	are	monitored,	and	fed	back	to	a	re-evaluation	of	the	environment	-	height	in	which	the	process	begins	again.	The	rational-comprehensive	model	asks	too	many	details	to	be	practical,	but	at
least	it	helps	to	make	things	explain.	A	minimally	adequate	plan	needs	a	statement	of	goals,	the	selection	of	all,	and	a	implementation	plan	of	action	criteria	of	evaluation	O.	Viewing	an	image	of	the	University	of	Kent	Center	for	Cartoon	and	Caricature	Study:	Shelter	for	the	homeless	(a	house	made	of	paper)	(cartoon	by	David	Low,	1940)	Financing
Public	Funds	for	the	Public	services	are	extremely	varied:	they	include,	for	example,	taxes,	fees,	employees,	charges,	commercial	profits,	public	subscription,	licensing	sales,	voluntary	donation	Ria,	recruitment	of	work	and	lottery	financing.	As	a	counterweight,	public	services	also	tend	to	be	limited	by	special	rules	that	do	not	apply	to	private
companies.	For	example,	in	order	to	avoid	distortion	in	the	operation	of	the	independent	sector,	public	services	can	not	be	allowed	to	diversify	activities	or	their	financial	base.	In	the	interests	of	an	economical	management,	public	services	are	not	always	allowed	to	'turn'	-	the	transfer	of	money	through	budgets	of	budgets;	This	means	that	they	can	not
perform	losses	or	funds	are	not	spent	on	all	exercises,	or	the	use	of	money	allocated	for	one	purpose	for	another.	Public	expenditure	commitments	tend	to	be	inflexible.	This	happens	in	part	because	the	rights	many	of	the	beneficiaries	of	public	expenditure,	such	as	pensioners,	already	established,	but	also	because	macro-economic	management	calls
for	a	degree	of	stability	in	the	general	patterns	of	expenses	.	Adjustments	for	budgets	are	made	in	an	incremental	way.	Budget	of	the	public	sector	is	normally	divided	between	revenues	and	capital	expenses.	Expenses	revenue	deals	with	regular	and	recurrent	expense.	This	can	be	managed	by	a	budget	of	the	program,	which	is	based	on	total	expenses
for	a	program	or	category	(for	example,	expenses	with	'social	security'	or	'olders').	Excess	or	lack	of	spending	has	consequences	for	other	services	within	the	same	category	of	expenditure.	Alternatively,	there	may	be	a	budget	for	an	agency,	or	a	part	or	an	agency:	the	basic	unit	is	a	'cost	center',	which	records	the	budget	of	each	part	of	a	service	in	its
own	right.	Capital	expenses	is	more	problematic.	It	is	mainly	used	for	government	consumption	-	the	goal	of	capital	funding	is	to	buy	something.	At	the	Because	of	the	public	finances	is	usually	aimed	at	annual	revenue,	as	part	of	the	economic	management,	the	investment	must	be	converted	into	manageable	parts,	or	'tranches'.	In	large-scale	capital
projects,	resources	are	bounced	in	assignments	until	the	design	is	This	has	often	been	associated	with	severe	control	failures.	Evaluate	the	efficacy	of	the	policy	The	most	basic	way	of	evaluation	of	the	policy	is	to	ask	if	it	fulfills	its	objectives.	The	policy	is	to	be	fulfilled	its	objectives.	It's	"profitable	'if	it	meets	your	goals	with	the	lowest	possible	cost.
Efficiency.	Efficiency	is	an	economical	concept,	which	should	be	clearly	distinguished	from	the	efficacy.	A	process	is	efficient	if	it	produces	products	with	the	lowest	possible	cost	per	unit.	Achieving	each	goal	can	be	inefficient	because	some	goals	are	more	expensive	and	difficult	than	others,	and	because	when	the	agencies	are	struggling	for	targets	to
cover	costs	tend	to	rise.	Public	services	often	have	no	choice	about	compliance	with	certain	goals	-	for	example,	maintaining	needy	living	people,	or	ensuring	long-term	nursing	care	is	available	for	the	fragile	elderly	-	and	they	tend	to	point	to	cost	efficiency	instead	of	efficiency.	Property.	The	principle	of	'equity'	or	justice	is	an	important	issue	in	the
provision	of	services.	means	of	actions	that,	as	cases	are	treated	in	the	same	way.	Process	equity	is	worried	about	procedures,	such	as	non-discrimination;	substantive	justice	with	the	results.	Le	Grand	points	to	several	different	measures:	Public	expense	-	If	people	have	different	amounts	of	money	spent	with	them	of	final	income	-	if	the	amount	of
money	spent	has	an	equivalent	effect	on	the	destinations	to	use	people	are	the	capable	of	using	the	service	for	an	equivalent	measure	cost	-	if	people	suffer	equivalent	costs	as	a	result	of	their	problems;	and	the	result	-	if	people	end	up	in	equivalent	positions.	[6]	Normally,	there	are	other	impliccic	criteria,	which	are	only	triggered	when	there	are
problems:	examples	are	the	tactical	assumptions,	financial	constraints,	or	political	support.	Provision	of	segmentation	services	Social	policies	have	to	affect	someone,	and	any	attempt	to	identify	a	group	of	customers	specifically	can	be	referred	to	as	'target'.	Politics	can	be	focused	on	a	range	of	different	groups:	individuals,	families,	family,
communities	and	segments	of	the	population.	Distribution	all	is	exceptional	-	most	'universal'	benefits	are,	in	fact,	categoric,	and	directed	to	a	wide	class	of	people	in	need	(such	as	children	or	elderly)	as	a	way	to	meet	The	needs	of	the	group.	Three	major	problems	affect	the	efficiency	of	targeted	services.	dead	weight.	People	receive	the	service	or
benefit,	but	the	circumstances	are	not	materially	affected	by	the	measure.	Spillovers.	People	are	helped	that	there	was	no	intention	or	need	for	help.	Low	takeup	ha	failure	to	reach	those	to	whom	the	policist	was	targeted.	Segmentation	is	often	confused	with	selectivity	(services	that	are	confined	to	the	poor,	or	people	in	need);	This	has	more
problems	associated	with	testing	and	exclusion.	Some	degree	of	segment	is	inevitable,	and	the	main	issue	raised	in	the	practice	is	how	to	overcome	these	problems.	Rationing	in	the	private	sector,	demand	and	supply	are	governed	by	the	premises	mechanism.	The	higher	prices	mean	more	offer	and	less	demand.	In	the	public	services,	supply	and
demand	may	have	to	be	rationed.	Supply	can	be	limited	through	negation,	through	restricted	access	rules	and	eligibility.	A	lottery	is	a	random	form,	selective	negation.	Delay	(including	waiting	lists)	Filter	and	deflection	(references	for	example,	METHODS)	Dilution	-	giving	people	less	serving.	Demand	can	be	limited	through	eligibility	qualifications
increase	costs	for	consumers	-	for	example,	through	fees;	or	deterrence.	Discretion	has	to	make	judgments	in	order	to	apply	any	general	rule	to	a	specific	case.	They	are	said	to	have	'discretion'	when	they	are	allowed	to	make	decisions	about	rules.	Judgment	exercise	is	not	the	same	as	criterion;	discretion	is	required	when	there	are	no	rules	set	for
trial	guide.	"Discretion	rules",	which	sound	at	first	sight	as	a	contradiction	in	terms,	are	rules	that	are	developed	to	fill	the	administrative	gaps.	Ninth	Agencies,	discretion	will	be	exercised	by	the	worker	who	is	closer	to	the	subject.	Team	of	professionals	(like	medical	and	social	workers)	is	given	the	scope	for	exclusive	use,	making	their	own	rules	and
methods	of	work	according	to	the	general	principles.	In	other	agency,	discretion	can	be	exercised	by	the	managers	of	the	agency;	Rules	on	'Protection	of	Management'	can	develop	because	there	is	no	clear	political	orientation.	discretion	and	practical	rules	also	established	can	develop	because	of	the	workers'	experience	on	the	operational	level.
Lipsky	calls	this	process	of	'street	level	bureaucracy'	[7];	It	is	mainly	found	in	the	'common	sense'	of	office	practice,	although	he	can	also	furry	organizational	rules.	Discretion	in	social	services	is	sometimes	thought	to	expel	the	rights	of	users;	If	an	employee	has	the	right	to	decide,	the	user	does	not.	Rights	are	a	little	more	complex,	however;	'rights'
in	social	security	are	not	very	strong,	even	when	the	criteria	of	officials	is	limited,	while	the	considerable	maneuver	of	maneuver	that	the	Miconos	have	not	mined	the	vision	What	their	patients	have	rights.	Co-production	services,	whether	public	or	private,	are	not	as	the	production	of	a	merchandise;	They	depend	on	the	presence,	and	to	the	right	point
the	engagement,	the	USER	service.,	osborne	andã,	his	colleagues	argue	that	all	the	services	are	co-produced	'.	[8]	This	is	more	clearly	the	case	of	social	assistance,	where	the	role	of	formal	services	can	be	marginal,	but	it	is	not	less	truth	of	education,	health,	social	work	and	support.ã	,	Employment	in	all	cases,	the	delivery	of	services	depends	on	a
relationship	between	the	service	and	the	USER	service.	Boyle	and	Harris	define	co-production	as	"Provision	Public	services	in	a	relationship	of	equality	and	reciprocity	among	professionals,	people	who	use	the	services,	their	families	and	their	neighbors.	"	[9]	The	language	of	co-production	has	been	described	as	part	of	a	"policy	of	political	mentality",
which	emphasizes	the	results	defined	by	the	user,	capacitation	and	an	active	role	for	the	users	Service	rivers.	[10]	ã,	there	have	been	powerful	objections	for	the	tendency	of	toh	services,	to	do	things	for	people,	instead	of	getting	involved	with	them	as	co-producers	approaches.	There	are	alternatives	to	take	the	form	of	these	They	have	taken	the	form
of	rights-based	delivery,	user's	participation,	choice-based	and	'personalized'	service.	Users	that	enables	the	idea	of	'empowerment'	can	be	taken	individually,	to	refer	to	the	ability	of	each	user	to	affect	the	results,	or	collectively,	to	refer	to	the	state	of	disadvantaged	and	stigmatized	groups.	Its	increasing	import	reflects	long	data	worries	that	social
services	can	weaken	people	who	use	them.	Deakin	and	Wright	propose	six	tests	for	the	ability	to	respond	to	users.	Provision	of	accounts.	There	must	be	some	form	of	services	can	be	done	to	respond	to	service	users	for	their	decisions.	Representation	and	participation.	Participation	in	decision	making	implies	not	only	that	consumer	opinions	are
expressed,	but	also	that	their	views	have	some	weight.	This	is	often	represented	in	terms	of	a	'voice'	for	consumers.	In	formation.	Lack	of	information	denies	users	the	opportunity	to	comment	or	control.	Access.	Inaccessibility	denies	people	the	opportunity	to	use	the	service.	Choice.	The	lack	of	media	options	themselves	that	users	are	not	able	to
control	the	results.	The	possibility	of	'Saúda',	or	fail	to	use	the	service,	also	is	important.	Repair.	Obtaining	repair	of	injustice,	and	even	having	concerns	addressed,	it	is	important	to	limit	the	use	of	control	by	agencies,	as	well	as	to	give	users	the	formal	opportunity	for	concerns	increase.	[11]	References	a	Seldon,	1977,	load!,	Smith	Temple.	K	Jones,	J
J	Bradshaw	of	1978,	issues	in	social	policy,	Routledge	and	Kegan	Paul.	for	example.	L	Dalley,	1988,	ideologies	of	restlessness,	Macmillan.	P	Spicker,	the	nature	of	a	public	service,	International	Journal	of	Public	Administration,	32	(11)	970-991.	D	Billis,	1993,	organizing	public	agency	and	voluntary,	Routledge.	J	Le	Le	1982,	the	equality	strategy,	Allen
and	Unwin.	M	Lipsky,	1980,	street	level	bureaucracy,	sibio.	S	Osborne,	Z	Radnor,	G	Nasi,	2013,	a	new	theory	for	the	management	of	public	services?,	American	Review	of	Public	Administration	43	(2)	pp	135-58.	D	Boyle,	M	Harris,	the	Challenge	of	Co-Production,	London:	In	this.	C	Pearson,	J	Ridley,	Hunter,	2014,	self-headed	support,	Edinburgh:
Dunedin	academic	press,	p.19.	N	Daakin,	Wright,	1990,	Consuming	Public	Services,	Route.	Reading	P	Spicker,	Social	Politics:	Theory	and	Protect,	Politics	Press	of	2014.	M	Hill	(ED),	the	Politics	Process:	A	Reader,	Prentice	Hall	of	1997.	N	Flynn	Public	Sector	Management,	Prentice	Hall	2007	H	Glennerter	Understanding	the	cost	of	well-being,	Policy
Press	2017.	C	Pollitt,	introduction	advanced	to	the	public	management	and	administration,	Edward	Elgar	2016.	2016.
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